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How Providers can Become a COVID-19 Vaccinator 
 
What’s New 
Health and Human Service Commission (HHSC) advises any licensed facility, organization, or healthcare provider 
interested in becoming a COVID-19 vaccine provider , is eligible to enroll if they currently possess or administer vaccines 
or vaccination services. 
 
First Step 
The first step to becoming a COVID-19 vaccine provider is registering through EnrollTexasIZ.dshs.texas.gov . Only 
providers registered through this site can receive and administer COVID-19 vaccine in Texas. 
 
For questions about registration, please call the DSHS COVID-19 Vaccine Provider hotline: 

 1-877-835-7750, 
Monday through Friday 
 8 a.m. to 5 p.m.,  
Or email: COVID19VacEnroll@dshs.texas.gov  
Also watch a joint video message  from TMA and DSHS on COVID-19 vaccine provider enrollment. 

 
Registration Process 
Each facility or location, including those that are part of a hospital or clinical network, must list the healthcare providers 
that will administer the vaccination (e.g. each hospital in a hospital system must complete a registration separately and list 
vaccine providers there). 

• Register at EnrollTexasIZ.dshs.texas.gov . 
• Complete the Centers of Disease Control and Prevention (CDC) COVID-19 Vaccination Program Provider 

Agreement. (We recommend using the Google Chrome internet browser to complete the COVID-19 Provider 
Agreement). 

•  For additional information on CDC requirements: COVID-19 Vaccine Provider Frequently Asked Questions  
(updated Oct. 30, 2020).  

 
After Registration 
After completing enrollment, you will receive an email confirming your registration. Once approved, you will receive 
another email confirming your status as a COVID-19 vaccine provider. 
 
12 Requirements for CDC COVID-19 Vaccine Providers  
All COVID-19 Vaccine Providers must be able to follow these 12 requirements given by the CDC . 
 
Have questions: 
Contact our BCBSTX Medicaid Provider Service Center at 1-877-560-8055 or contact your BCBSTX Medicaid Provider 
Network Representative at 1-855-212-1615. 
 
 By clicking this link, you will go to a new website/app (“site”). This new site may be offered by a vendor or an independent third party. The site may also contain non-Medicare related information. In 

addition, some sites may require you to agree to their terms of use and privacy policy. 
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